
Cybex  Enterprise Retail System 

 

AFFORDABLE ENTERPRISE SOLUTION 

POS 

 

 

 

 

CYBEX SOLUTION INCLUDES POS AND 

HEAD OFFICE MODULES THAT ENABLE 

YOU TO MAINTAIN TIGHT CONTROL OVER 

SECURITY, INVENTORY, PRICING, 

SUPPLIERS, PROMOTIONS, CUSTOMER 

INFORMATION, AND REPORTING 

 

 

 

 

 
 

POINT-OF-SALE CAPABILITIES 

Customize and personalize transaction screens 

Work with a touch-screen graphical user interface 

Define customizable buttons 

Enter unlimited line items 

Automatically look up price 

Pricing includes sales, quantity discount, promotions, 

markdowns and price levels 

Automatically compute taxes 

Look up quantity and item attributes 

Display item details 

Support multi-tender transactions, including cash, 

check, credit card, and debit card 

Sell and redeem coupons, gift certificates, and gift 

cards 

Place transactions on hold and recall 

Perform voids, returns and exchanges and a number 

of other transactions 

Access online credit card authorizations and capture 

electronic signatures 

Integrated debit and credit card processing 

Intuitive context-sensitive POS buttons 

Reason Codes can be customized for discounts, 

returns, voids, price overrides 

Build customer loyalty and effectively understand 

sales trends 

Assign sales person and commission on item level 

Leverage new technology and channels including 

Cloud and Tablets 

Ensure optional credit card discounts with Address 

Verification 

Support mix-and-match pricing structure 

Discounts applied on line or transaction level 

Add customer to transaction at any time 

Track customer information, including total sales, 

number of visits, and last visit date 

Issue store credit 

Automatic foreign currency conversion 

Process deposits on orders 

Search by name, phone, email or address 

Create and process layaways, back orders, special 

orders, and holds 

Credit items sold to selected salespersons 

View daily sales graph at the POS 

View and print journals from any register 

Preview, search, and print journals by register, or 

receipt number 

Print journal summary tapes 

Print receipts with logos/graphics 

Print kit components on receipt 

Reprint receipts 

Reprint gift receipts 

Enter employee hours with an integrated time clock 

function 

Electronic on-line journal for recovery 
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CYBEX RETAIL SOLUTION OFFERS EASY-TO-

USE, FLEXIBLE, INNOVATIVE APPLICATIONS 

ALLOWS YOU TO MANAGE OPERATIONS 

AND PERFORMANCE OF YOUR RETAIL 

ENTERPRISE  

 

 

 

 

 

 

 

 

 

 

 

EMPLOYEE MANAGEMENT 

Monitor sales reps, hours, and the registers they run 

Upload attendance records for computing hours and 

labor costs at the head office 

Centrally compute sales commissions based on sales 

transactions and commission rate found in associates 

profiles and inventory 

Track and manage employee information 

Track employee performance 

Set up and manage sales commissions 

Manage SPIFFs 

Enter employee hours using integrated time and 

attendance application 

Assign security roles to employees 

Track employee activity type 

 

ROLE BASED SECURITY   

Protect information with built-in security systems for 

manager and POS programs 

Menu, application and POS tasks can be protected 

per cashier’s security level 

Data fields can be hidden, view-only, or editable in 

some applications 

Assign logon password 

Assign reason codes for discounts, price override, and 

adjustments 

Create multiple roles 

Assign permissions to roles 

 

GRANT OR DENY CASHIER PERMISSIONS TO: 

- POS open store 

- Enter closing amounts 

- Change price, tax amount 

- Allow “No sales” (open drawer) 

- Allow editing of time-clock entries 

- Allow generation of summary reports 

- Hold transactions 

- Void transactions 

- Perform register closeouts 

- View sales journal and sales graph 

- Allow customer account modification 

- Allow deletion of customers and items 

- Allow item information modification 

- Allow selling to employees with discounts 

- Show/hide customer addresses at POS 

- Allow access to reporting series 

- Allow access to pricing workbench 

- Allow access to physical inventory count 

- Access to accounting applications 

- Maintain inventory information 

- Access to CRM 
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DESIGNED TO MEET CHANGING BUSINESS 

NEEDS, THIS POWERFUL SOFTWARE 

PACKAGE DELIVERS THE INVESTMENT 

PROTECTION OF A SOLUTION THAT CAN 

BE ADAPTED TO MEET THE UNIQUE 

REQUIREMENTS OF YOUR GROWING 

RETAIL ENVIRONMENT  

 

 

 

 

 

 

 

 

 

 

PRICING AND PROMOTIONS 

Simplify item maintenance tasks, such as price 

changes, with Pricing Workbench 

Set up mix-and-match pricing structure, including 

pricing and percentage discounts 

Set lot pricing (single, six-pack, case, etc…) 

Set multiple price levels per customer (price break 

tables) 

The head office can change and download item 

prices to specified stores 

Selected items can be added on sale at specific 

stores or across the entire business 

Price changes can be programmed to take effect 

immediately or during a specified time period 

Discount by dollar amount 

Discount based on regular or current price 

Set percent of discount 

Employee discount 

Add items on sale/promotion 

Set up effective and expiry dates 

Multiple tax rate tables (percent, base, cap) multiple 

sales tax (GST, PST, etc…) 

Support Value-Added Taxation 

Define sales commission 

Give change in local currency 

TRANSACTION TYPES: 

- Markdown 

- Promotion 

- Price change 

- Discount 

- Commission 

- SPIFF 

- Loyalty points 

- Tax 

- Mix and Match Quantity 

- Price Point 

- Price tickets 

PRICING MATRIX: 

- Season 

- Vendor 

- Department 

- Class 

- Style 

- Color 

- Size 

- Location 

Change Manufacturer suggested retail price 

Change regular price 

Change current Price 

Set price rounding rules Round up round down no 

rounding 

Preview current markdown dollars 

Assign price batch to markdowns 

Markdown directive communicated to stores prior to 

effective date 
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CONSOLIDATED REPORTS SHOW SALES 

BREAKDOWNS, IDENTIFY SLOW-MOVING 

ITEMS AND CHECK SALES FOR ANY DAY 

BY STORE LOCATION, ITEM, DEPARTMENT, 

CATEGORY, CUSTOMER, OR TAXES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CUSTOMIZABLE REPORTS 

Filter, hide, sort, and group report data 

Enable print preview 

Create templates for your custom reports 

Export data to multiple formats 

Reports may be previewed on screen, printed, or 

exported to applications such as Microsoft Excel 

POS  

- Sales Summary 

- Sales Chart 

- Gross Margin Analysis 

- Net Sales 

- Prior Year Comparison 

- Top Sellers 

- Slow Movers 

- Daily Sales Comparison 

- Sales by Month 

- Sales Detail 

- Sales by Receipt 

- Sales by Size 

- Payment Summary 

- Payment Detail 

SALES AUDIT 

- Discounts 

- Price Overrides 

- Returns 

- Void Summary 

- Void Transactions 

- Void Details 

- Employee Purchases 

- Paid-outs 

- Credit Notes Issued 

- Credit Notes Redeemed 

- Credit Notes Outstanding 

- Gift Certificates Issued 

- Gift Certificates Redeemed 

- Gift Certificates Open 

- Sales Tax 

- Sales Tax Detail 

- NOSKU 

EMPLOYEE PRODUCTIVITY 

- Employee Productivity 

- Commission Summary 

- Commission Detail 

- Deposit Commission 

- Time Cards 

- Employee Sales Chart 

- Sales by Employee 

PHYSICAL INVENTORY 

- Variance Summary 

- Variance Detail 

- Inventory Count Valuation Summary 

- Inventory Count Valuation 
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SYSTEM REQUIREMENTS  

POINT-OF-SALE 

Pentium 1 GHz or faster processor (2 GHz 

recommended),  

100 MB of available hard-disk space, and 1 GB or 

more of RAM (2 GB recommended) 

Microsoft Windows XP, Windows Vista, Windows 7, 

Windows 8 Home or Professional with latest Service 

Pack  

Ships with Microsoft SQL Server Express; supports 

Microsoft Desktop Engine (MSDE) or Microsoft SQL 

Server  

HEAD OFFICE  

Pentium 2 GHz or faster processor  

200 MB of available hard-disk space, and 2 GB or 

more of RAM (4 GB recommended) 

Microsoft Windows Server 2003, 2005, 2008 R2, 2012 

with latest Service Pack  

Microsoft SQL Server 2005, 2008R2, 2012 Express or 

Standard latest Service Pack 

 

FOR MORE INFORMATION 

Visit our web site at 

http://www.cybexsystems.com 

Or email: 

marketing@cybexsystems.com 

 

 

 

POS HARDWARE 

Receipt Printer 

Any Windows-compatible printer 

Epson TM-T Series USB Recommended 

https://pos.epson.com/products/TM-T88V?ProductPK=642 

Cash Drawer 

Any drawer compatible with Receipt Printer 

Epson compatible cash drawer and interface cable 

recommended 

http://www.cashdrawer.com/configurator/configurator/se

ries-100.html  

Barcode Scanner 

Any Windows compatible scanner supported 

Symbol Laser USB Scanner recommended 

http://www.motorolasolutions.com/US-

EN/Business+Product+and+Services/Bar+Code+Scanning/

General+Purpose+Scanners/LS2208_US-EN 

Mobile Terminal 

Windows Mobile 60 or Higher 

Motorola MC2100, MC3000 or MC9000 series 

recommended 

http://www.motorolasolutions.com/US-

EN/Pages/Contact_Us#howtobuy_tab 

  


